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General information on health care

Presidential and Governmental Mega 
Campaigns: Egypt always had different 
mega health campaigns through the past 
years e.g. HCV campaign for detection 
and treatment of HCV virus in 2018, 
also “100 million Siha” campaign which 
included vital signs monitoring, weight 
control and early detection of diseases 
in which all Egyptians are eligible to enrol 
in for free.

Availability of medical facilities and 
doctors

Doctors and medical facilities are 
mostly available, however, in some 
rural areas, there might be only one 
center for the medical services.

Admission to medical facilities

There is a wide network of govern-
mental hospitals and teaching hospitals 
that covers all areas of Egypt where 
medical services as consultations, out-
patient clinics, inpatient admissions, 
minor and major surgeries, laboratory 
and radiological services are present 
with a relatively affordable price for 
Egyptians. National ID and insurance 
card will be required if the patient has 
insurance.

Availability and costs of medication

All basic medications are available in 
some public hospitals, but mainly me-
dications are present in private market 
and pharmacies without the urgent 
need of prescriptions.

General information on COVID-19

MOHP in Egypt has established a full 
national protocol for dealing with 
Covid-19 starting from early detection, 
screening, prevention and manage-
ment of Covid-19, Specific hotline is 
present and multiple campaigns and 
platforms were initiated in the battle 
against the pandemic. The MOHP also 
received this week the first batch of 
the Chinese vaccine that’s ready to be 
distributed on the prioritized popu-
lation. The government has launched 
a website in order to follow statistics 
and most recent updates related to 
COVID-19: care.gov.eg.  It has also de-
dicated a hotline for any inquiries:  105 
15335 or 15469.
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Access for returnees

Eligibility and requirements: No specific 
public insurance program is present in 
Egypt for Egyptians; its development is 
still in progress. However, many private 
insurance companies are available; 
they provide full medical coverage 
with different programs based on 
their criteria; their prices range from 
1500-3000 EGP per month. It would 
also depend on whether a person is a 
member of a syndicate (Union), which 
allows the coverage of up to 90% of 
medical expenses depending on the 
syndicate in exchange for a small fee.

Registration procedure: Registration 
procedures for the insurance would 
differ from one insurance company to 
another, and if the person is already a 
member of a syndicate or not.

Required documents: Depending on 
each entity covering for the insurance.
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General information on labour market

According to the International Labour 
Organization (ILO) Cairo, a study done 
in 2018 found that only 40% of the 
working age Egyptians are employed.  
This would also be more impacted by 
the COVID-19 situation.  According to 
the same study over half of the em-
ployed are working without a contract, 
pension or health insurance. The Key 
Labour Market Trends in Egypt for 
2018 are available here: https://www.
ilo.org/wcmsp5/groups/public/---africa/-
--ro-abidjan/---sro-cairo/documents/
publication/wcms_663785.pdf

Finding employment

The government has launched an initia-
tive “Nawart Baladak”, in order to help 
Egyptian returnees to find job opportu-
nities whenever possible.  The initiative 
works by collecting the data of the 
returnees wishing to find job opportu-
nities to register by filling out this form: 
to find job opportunities to register by 
filling out this form: https://docs.google.
com/forms/d/e/1FAIpQLScJlTT11ky-
V lBDCa _ PHfa z jCyWIz XbqSL _
gVF_7H-0umSU6nQ/viewform.  And 
then the Ministry of Local Development 
will list the available opportunities. 
There are also several websites where 
Egyptians can register and follow the 
available employments and apply when 
relevant:

• Jobzella.com
• Wuzzuf.com
• akhtaboot.com
• wzayef.com
• bayt.com
The ministry of immigration and 
manpower also publishes a monthly 
report with all the available job op-
portunities, and information on how 
to apply, the report can be found 
here: https://www.manpower.gov.eg/
NationalBulletin.html  Job seekers can 
register online using this link: http://mom.
manpower.gov.eg/Personal/Register 

In some cases, IOM can help some 
individuals in starting a small business, 
depending on their eligibility and their 
country of return.

Unemployment assistance 

There are currently no unemployment 
assistance services available.
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General information on housing

Egyptian returnees can find housing 
opportunities depending on their area 
of return, and the cost would also range 
depending on the area starting from 80 
Euro rent per month. 

Finding accommodation

Returnees can use real estate agencies, 
or search for themselves with vendors 
online:
• Propertyfinder.eg
• OLX.com.eg
• Eg.Opensooq.com
• Aqarmap.com.eg

Purchasing a property in Egypt can be 
challenging as the price of real estate is 
relatively high.

Social grants for housing

• The government has also started 
establishing several projects for 
Youths housing in many cities all 
over the countries, including: 

• Ganna” Project
• Badr City” Project

Interested citizens can apply to receive 
an apartment by enrolling in one of 
the offices of the ministry all over the 
country and paying the fee of 9,000 
EGP for the reservation, and a 123 EGP 
registration fee.
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Access for returnees

Requirements: There are no specific 
housing assistance that can be provided 
for Egyptian returnees, except when 
requested by the sending mission.  
Housing can also be covered by IOM as 
instructed by the sending mission.

Registration procedure: Interested 
citizens can apply to receive an apartment 
by enrolling in one of the offices of the 
ministry all over the country and paying 
the fee of 9,000 EGP for the reservation, 
and a 123 EGP registration fee.

Required documents: Each project 
might have specific requirements for the 
registration.
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Social welfare system

The relevant Ministry for the social wel-
fare in Egypt is the Ministry of Social 
Solidarity, and the Ministry had as-
signed a hotline to answer inquiries of 
concerned citizens: 16217

There are different types of social secu-
rity programs, and concerned persons 
can enroll depending on their situation, 
and whether the person is an employee 
in private or public sector. All employers 
in private sectors must enroll their em-
ployees in the Social insurance scheme, 
at the risk of 1 month of imprisonment 
if they did not comply.

The National Council for Women 
(NCW) run a national helpline – 15115 
– and provides assistance and services 
aimed at empowering women and eli-
minating violence against women. They 
provide different protection services 
such as legal assistance and representa-
tion, referral to safe shelter, etc.

Pension system

There are two separate funds. One fund 
covers state employees (civil servants, 
armed forces, police), the other em-
ployees in public and private companies, 
some self-employed, casual workers and 
Egyptians working abroad.

Entitlement to pension arises at age 
60 if there are at least 120 months of 
contributions.

The insured pay a contribution of 10% 
of their monthly salary, plus 3% of their 
basic monthly salary for capital benefits.

The minimum monthly income for 
contribution and benefit purposes cor-
responds to the lower limit of the salary 
scale for civil servants. 
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General information on education

Two educational systems exist parallel 
to each other in Afghanistan. Religious 
education is the responsibility of clerics 
at mosques, while the government pro-
vides free academic education at state 
schools. From age 6 to age 10, pupils 
attend primary schools where they learn 
the basics of reading, writing, arithmetic, 
and their national culture. Three years 
of middle school follow. Students must 
pass an examination at the end of the 
phase if they wish to continue their stu-
dies.  At secondary schools, students 
have the choice to either continue an 
academic path for 3 years that could 
perhaps lead to university or studying 
subjects such as applied agriculture, ae-
ronautics, arts, commerce, and teacher 
training instead.   

Approval and verification of foreign 
diplomas

There is a system of equivalency accredi-
tation, that applicants can benefit from, 
however, there is no one unified system 
for all certificates and diplomas, each 
major would have its relevant proce-
dures and costs.
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Access for returnees

Registration procedure: The individual 
needs to go to the ministry of education 
(Maarif department).

Required documents: National ID plus 
the persons school certificates that are 
verified in the foreign country.

Photo: Unsplash 2020/ Priscilla Du Preez

General situation of children and infants

In Egypt, there is the National Council for 
Childhood and Motherhood (NCCM), 
which is the council handling cases and 
protection of children and mothers.  
The Council provides protection to 
vulnerable groups within their man-
date through services such as protection 
(identifying shelter when needed), legal 
assistance and representation (such 
as representation in cases of custody, 
child representation, etc.), and ove-
rall, they provide different protection 
programmes for children. They run a 
national 24/7 child helpline 16000. 

Access for returnees

Requirements: There is no need to bring 
specific documents.

Immediate steps upon return: There 
is no specific steps to be taken upon 
return.
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UN Habitat
House reconstruction 
Al Inshaa WA Al Munirah, 
E l Sayeda Zeinab, Cairo 
Governorate, Egypt
+20 2 37618812
https://unhabitat.org/egypt

International Organization for 
Migration (IOM)
UN Agency for Migration
47C Abu el Feda , Street , 
Zamalek, Cairo Governorate 
11211
+20 2 27365140
iomegypt@iom.int
https://egypt.iom.int/

Egyptian Center for Women’s 
Rights
Women empowerment
Engineers Towers, 2nd Tower, 
16th Floor, Maadi, Cairo Egypt
+20 2527-1397  / +20 2528-2176
ecwr@ecwronline.org
www.ecwronline.org

SAVE THE CHILDREN
Child protection and empowerment
Street 17, Maadi as Sarayat 
Al Gharbeyah, Maadi, Cairo 
Governorate, Egypt
+20 2 25175934
https://egypt.savethechildren.
net/

Wataneya society
Development of Orphanages
Heliopolis, Cairo Governorate 
11341, Egypt
+20 2 26907195
https://wataneya.org/ar/

UNHCR
UN Refugee Agency
17 Mecca El-Mokarrama
7th District, 6th of October City, 
Cairo
+20 (0)2 2728 5600
https://www.unhcr.org/eg/

FAO Representation in Egypt
Food and agriculture 
11 El-Eslah El-Zerai St. Dokki, 
Giza, Egypt
+20-2-33375029
FAO-EGY@fao.org

CARE 
Support for people in need 
Block No. 8, 64 St., 10th District, 
Zahraa El-Maadi, El-Basateen, 
Cairo.
+2 (02)23101132/3/4/5

Cairo University Children 
Hospital (El Yaabani)
Hospital, medical service
Al Eini, El Sayeda Zeinab, Cairo 
Governorate, Egypt

National Cancer Institute
Medical services
Kasr Al Eini Street Fom, Cairo 
Governorate, Egypt
+20 2 23651895

UNICEF
Children’s rights, protection
UNICEF Egypt Country Office
Intersection of Rd. 87 & 14,
Sarayat Al Gharbeyah
Maadi, Cairo, Egypt 
+20 2 25870000
infoegy@unicef.org, https://
www.unicef.org/egypt/

Egyptian Food Bank
Food distribution
Block 44, Gamal Abdel Nasser 
Axis - 3rd settlement- Cairo 
- Egypt
(202+) -25844200-25844208-
25844216- 25844217- 25844218
https://www.egyptianfoodbank.
com/

Madina Womens Hospital
Hospital, medical services 
290 St., Building number 25  
Smouha, Alexandria, Egypt
034251066 - 034238430 
- 034038431

Queens Royal Hospital
Hospital, medical services
HCC bldg., Tesaeen St, (behind 
Air Force Hospital, Egypt
+20 127 600 3094
http://www.queensroyalhospi-
tal.com/
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Measures to be undertaken  
before return

• Documents: Bring diplomas/ 
certificates and other relevant 
official documents obtained from 
schools/ universities in Germany 
and let them translate into Arabic

• Medication: There is no shortage of 
pharmacies in Egypt, with some of 
the larger chains like Ezaby offering 
24-hour service. Most offer home 
delivery services, which can be 
arranged via the telephone.

• Vaccination: Please check with 
your doctor if wheter you need 
any vaccination before returning to 
Egypt.

Measures to be undertaken 
immediately upon arrival

• Housing: It is possible to register 
with an estate agent in order to 
find a place to rent but applicants 
should keep in mind that the 
industry is not regulated.

• Labour: Returnees can register 
with the initiative Nawart Baladak 
in order to get support in job 
search. The application document 
is availabe in the labour section of 
this brochure. 

National Council for Childhood 
and Motherhood (NCCM)
Support for children and mothers 
Misr El Kadema
Cairo, Egypt
+20 02 16000




