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Disclaimer
IOM has carried out the gathering of information with great care. IOM provides information 

at its best knowledge and in all conscience. Nevertheless, IOM cannot assume to be held 
accountable for the correctness of the information provided. Furthermore, IOM shall not be 

liable for any conclusions made or any results, which are drawn from the information 
provided by IOM.

Credit: Muse Mohammed 2016



I. CHECKLIST FOR VOLUNTARY RETURN

II. HEALTH CARE
1. General Information
2. Medical treatment and medication

III. LABOR MARKET AND EMPLOYMENT
1. General Information
2. Ways/assistance to find employment
3. Unemployment assistance
4. Further education and vocational trainings

IV. HOUSING
1. Housing situation
2. Way/assistance to find accommodation
3. Social grants for housing

V. SOCIAL WELFARE
1. Social welfare system
2. Pension system
3. Vulnerable Groups

VI. EDUCATIONAL SYSTEM
1. General Information
2. Costs, loans, and stipends
3. Approval and verification of foreign diplomas

VII. CONCRETE SUPPORT FOR RETURENEES
1. Reintegration assistance programs
2. Support to start income generating activities

VIII. CONTACT INFORMATION AND USEFUL LINKS

2
You can find further information here: 
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Before Return

✓ bring all the supporting documents related
to their stay in the host country:
• documents of social and

professional status,
• documents and certificates of

dependents, if children are involved
• diplomas and certified copies,
• medical files and records
• internship and work certificates,
• driver´s license

✓ consider that there is no special service
for returnees at the airport; yet
transportation allowance is applicable

✓ if suffering from fragile health condition,
share medical record with receiving
mission prior to the return

✓ look for a temporary accommodation
nearby their area of return on one of the
following websites : www.booking.com or
www.airbnb.fr

I. Checklist for Voluntary Return

After Return

✓ contact IOM Rabat if benefiting from a
reintegration assistance program and ask
for settlement allowance to cover basic
needs (temporary accommodation, food,
etc.)

✓ if the returnee does not have an ID, apply
for National Identification Card (CIN) at
the CNIE services at the relevant police
station
(http://www.cnie.ma/sinformer/Pages/Proc
eduresObtentionCNIE.aspx)

✓ check if he is eligible, apply for CNSS
pension (www.cnss.ma)

✓ register and contact services assisting with
the search for jobs and housing.
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II. Health Care
1. General information

Package of minimum care exists and is well-
defined for the primary level of healthcare:
vaccinations of the child and the mother,
treatment of diarrheal diseases and respiratory
infections of the adult and the child, follow up
of pregnancy and postpartum, prevention and
treatment of sexually transmitted diseases,
tuberculosis program etc. All these programs of
primary health care are free of charge and are
available in the urban and rural areas.

There are two types of health insurance
scheme available in Morocco: a public and a
private one. Since 2005, all Moroccan citizens
are required to be members of a basic medical
scheme, AMO, via their local branch. The most
vulnerable have access to a Medical Assistance
Scheme (RAMED). This scheme is based on the
principle of social welfare and national solidarity.
The private sector participates in some of these
health activities, but follows different protocols.

The governmental program for the period
2017-2021 tends to generalize medical coverage
to reach more than 90% of the population
against the 60% which are currently covered.

Access, especially for returnees:
Preconditions for RAMED
• Certify that they do not benefit from

another health insurance either as primary
insured, or dependents

• specify the place of residence (urban or
rural), and certify that they do not have
sufficient resources to cover expenses
related to health care

Eligibility and requirements:
In urban areas :
• Having an annual income below 5,650 DH

per person in the household including
transfers, by household socioeconomic
variables.

• Having a score of socio economic conditions,
calculated on the basis of variables related to
the living conditions of the household, less
than or equal to 11.

In rural areas :
• Having a patrimonial score calculated on the

basis of all of the components of its assets
equal to or less than 70 per person in the
household.

• Having a score of socio economic conditions,
calculated on the basis of variables related to
household living conditions, below or equal
to 6.
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Registration procedures and required 
documents: 
RAMED folders consists of a filled-out form
which can be reclaimed either in the Caïdats,
the Pachaliks or the administrative annexes. It is
available online at: www.ramed.ma

The following documents are also needed:
• a copy of the National Identity Card (CIN)

or the Electronic National Identity Card
(CNIE) of the applicant

• a copy of the CIN or the CNIE of adult
dependents

• two ID photos of the applicant + two ID
photos of the spouse

• in case of physical or mental disability putting
a child in total and permanent inability to
engage in any remunerated activity, a medical
certificate stating the specific disability, issued
by the relevant departments

• a children's scholarship certificate or of the
children in care aged between 21 and 26
years

• a group life certificate in case there are
multiple beneficiaries

• a certificate of taking permanent total
effective charge of children living under the
same roof as the applicant

• a salary certificate for each member of the
household

• a certificate of residence in the case of
submission of the CIN

The applicant for RAMED must submit his
application to the responsible local
administrative authority.

Costs:
The partial annual contribution from the
beneficiaries in vulnerable situations is 120 DH
per person per year with the limit of 600 DH
per household regardless of the number of
persons.

For more information: www.ramed.ma



II. Health Care
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Availability and costs of medication: 
• availability of medication can be checked in

advance
• returnees with a special medical treatment

need to order their medicines at the
pharmacy, based on a medical doctor’s
prescription

• preferably, the medication needed to cover 3
to 6 months will be provided

• specific details on availability and costs of
medication can be found on following
website: www.pharmacie.ma and
www.medicament.ma

Credit: Mikel Flamm 2013

2. Medical treatment and and availability 
and costs of medication

Medical facilities and doctors:
• access to public hospitals is free
• symbolic amount to be paid at the reception

for consultation (6€ to 15€) according to the
area/region of residence

• CIN required for treatment in public
hospitals

• at private clinics, patients pay directly and will
be reimbursed later by the insurance

• the medical file should be translated into
French

III. Labor Market and Employment
I. General information

Around one-third of the population are
employed in agriculture, another one-third make
their living in mining, manufacturing, and
construction. Other workforce is employed in
trade, finance, and the service sector. Not
included in these estimates is a large informal
economy of street vendors, domestic workers,
and other underemployed and poorly paid
individuals. Between the first quarter of 2016
and the same period of 2017, 109,000 jobs were
created by the Moroccan economy (62,000 in
urban areas and 47,000 in rural areas),
compared to a loss of 13,000 a year earlier.

On January the 1th of 2017, the minimum legal
wages in Morocco (SMIG) were:

• In the sector of industry, commerce, and the
liberal professions, the SMIG Schedule is
13.46 MAD / Hour.

• In the agriculture sector, the SMAG Daily is
equal to 69.73 MAD.

• The average salary for public officials stood
at 7,700 MAD per month on average.

According to the HCP, the unemployment rate
rose from 10.4% to 10.7% nationally between
the first quarter of 2016 and that of 2017.

http://www.medicament.ma/
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III. Labor Market and Employment

Access for returnees

Eligibility and requirements:

This allowance applies to private sector employees declared, in particular in the National Social Security Fund

(CNSS). The employees must also prove a minimum of 780 worked days during the three years preceding the date

the cessation of work of which 260 days during the last twelve calendar months.

Registration procedure:

The employee must be registered with the National Agency for the Promotion of Employment and Skills (ANAPEC)

and inform them within 60 days after losing his job independently of his will.

Required documents:

A copy of the ID card CNSS registration card as well as the “Request of Loss-of-Job-Allowance-Form” duly

completed by the last employer.

2. Ways/Assistance to find employment

The National Agency for the Promotion of
Employment and Skills (ANAPEC), which is the
only public institution aiming at managing job
offers and demands, gives free information and
orientation to job seekers, as well as counselling
to employees. In short, they provide:
• Job placement or mediation
• Counselling
• Information

The returnees can find the list of all ANAPEC 
agencies on the following link: www.anapec.org

Required documents for registration with
ANAPEC agency:
CIN
• Original diplomas or certified copies of at

least a high-school diploma, or of a
Professional Qualification Certificate

• Job certificates attesting three years of work
experience, especially for non-graduates

For job opportunities, the returnee can check:
• www.anapec.org
• www.alwadifa-maroc.com

3. Unemployment assistance

Employees of the private sector who have lost
their jobs can now profit from the loss-of-job
allowance (IPE ). The loss-of-job allowance (LPE)
bill was adopted in September and came into
force on 1 December (Law No. 03-14).

Benefits and costs:
The monthly amount of the allowance is equal
to 70% of the reference wage (average monthly
wage declared in the last 36 months) without
exceeding the statutory minimum wage.
For more information: www.cnss.ma

4. Further education possibilities and
vocational trainings

The main agency that offers vocational training
is the Office for Professional Training and the
Promotion of Employment, which is the
Moroccan public agency with short-term aimed
for the integration of young people into the
labor market. The training is divided into a
number of modules according to the sector,
the level of training, and the training mode over
the duration of two years. It is evaluated by
examinations whose periodicity varies
according to the curriculum and the level of
training. For further details on how to register,
see the following website: www.inscription-
ofppt.



1. Housing Situation

Given prevailing market conditions, Morocco’s
housing markets continue to slow down, with
property prices rising only slightly. That being
said, the government appears to remain
committed to providing affordable housing.
Over the past decade, the government has
implemented numerous projects and initiatives;
crowded-in private sector investors, and
mobilized thousands of hectares of available
land for social housing purposes. The Moroccan
government defines two types of affordable
housing units:

• a middle-income house with a capped price
at MAD140 000 (about 14 000€)

• a social housing unit with a price capped at
MAD250 000 (about 25 000€)

A program was set up to promote rental
housing through updating and improving the
legal framework that manages the rental costs
and encouraging the production of housing for
rental costs to meet the different demands. The
returnee should be provided with an average of
150€ to 250€ (depending on the city/location)
for temporary accommodation.
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IV. Housing

2. Assistance to find accommodation

The main means available to finding an
accommodation are:
• Contact a real estate agency, there are

several in each city of the kingdom, the
addresses and the names of the agencies can
be found on the site "page jaune”, citizens
should pay service fee to the agency.

• Newspapers and magazines classifieds
(Le Matin, Le Journal,TelQue).

• www.avito.ma; www.appartement.ma; 
www.marocannonces.com

3. Social grants for housing

Partnerships between banks and the
government makes lending more accessible to
middle and low-income families, through the
Fogarim mortgage guarantee fund, and a MAD
40,000 (4,000€) subsidy.
• Fogarim is a guarantee fund for households

with small and irregular income
• Fogaloge a guarantee program which targets

moderate income civil servants, middle class
independent workers and non-resident
Moroccans buying or building houses up to
100,000€ in value

Credit:  Albert Gonzalel Farran Ibrahim 2014

http://www.avito.ma/
http://www.appartement.ma/
http://www.marocannonces.com/


1. Social Welfare System

The Moroccan welfare system includes a formal
social security system and a variety of social
assistance programs. Formal social security
coverage is nonexistent among the poor and
rare among the middle classes. Social assistance
programs, managed and financed by both the
state and private institutions, include food
support and nutrition programs and
employment and training programs. Currently,
the Moroccan social welfare market is currently
undergoing a range of reforms aimed at
cementing its stability and further boosting
premium-growth.

Access:
Self-employed: Act No. 84-11 provides for the
extension of social security coverage to self-
employed road transportation professionals.
This law will come into force as soon as the
texts of application are published in the Official
Bulletin.

Voluntary members: Every insured person has
the right to take out voluntary insurance under
some conditions.
• have been subject to the mandatory plan

for at least 1,080 continuous or
discontinuous days (three-and-a-half years
in the case of regular full-time
employment);

• no longer engaged in paid employment;
• having applied for voluntary insurance

within a maximum period of 12 months
from the date of termination of
compulsory coverage.

Students: The costs are fully covered by the
State for students in the public sector and
universities, and students from the private
sector and paying branches of public higher
education have to pay a contribution of 400 DH
per year collected with the registration fees.

2. Pension System

There are seven different pension funds
managing the pension scheme of the 800,000
actual retired people in Morocco:
• “CNSS” for the private sector
• “Caisse Marocaine de Retraite” (CMR) for

civil servants

• “Caisse Nationale de Retraite et
d'Assurance” (CNRA)

• “Caisse Interprofessionnelle Marocaine de
Retraite” (CIMR)

Access:
To qualify for a retirement pension, the insured
must:
• be at least 63 years of age
• cease all employment
• at least 3,240 insurance days
• pension is calculated based on the salary of

the last eight years

Costs:
The amount of the pension corresponds to
50% of the average monthly salary subject to
contribution for 3240 days of contribution. This
amount will be increased by 1% for each
insurance period but cannot exceed 70%.

Benefits:
The minimum monthly amount of the old-age
pension is set at 1000 MAD.
For more information: www.cnss.ma

3. Vulnerable Groups

The most vulnerable groups can be divided into
two main sub-categories:
• vulnerable women and children including

single women with children and
unaccompanied minors

• victims of trafficking and smuggled
migrants,

• returnees with chronic conditions
• senior returnees

Assistance for vulnerable persons:
Morocco disposed of a number of programs,
from which vulnerable groups of returnees
could benefit such as shelters and specialized
training centers for UAM and single women
with children.

Other programs aim to establish sustainable
activities for the socio-economic integration of
these categories in more than one spheres.
However, the eligibility criteria, the requirement
and the procedures vary according to the
category and sphere of intervention.
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V. Social Welfare

http://www.cnss.ma/fr/content/pension-de-vieillesse


1. General Information

The education system in Morocco comprises
pre-school, primary, secondary, and higher levels.
The Ministry of National Education supervises
school education while it falls under the Ministry
of Higher Education and Executive Training to
supervise higher education.

Access especially for returnees:
The returnee can register his/her children in the
correspondent institution in his area of return. It
is important that the parent keep all his children
certificates and documents, which can be
required from the institution.

VI. Educational System

Educational Level Age

Child care initiated by some private investors Up to 4 

Pre-school /kindergarten 4 – 6

Primary Level

e.g. Elementary School 6 – 10

e.g. middle school 12- 15

Secondary Level

e.g. high school, vocational qualification  

training, etc

15 – 18

Higher Education

e.g. College, University, Professional School 

etc.

From 18

3. Approval and verification of foreign 
diplomas

Each Moroccan with foreign degrees seeking
equivalency needs to contact the relevant
ministries regarding the procedure. The
following documents might be requested in the
form of certified copies, and translated if
needed:

• two copies of the curriculum vitae (CV),

• two copies of the diploma,

• two copies of high-school diploma or any
equivalent diploma,

• an official certificate from the
school/institution issuing the diploma
including programs, course descriptions,
timetables, tests and results, and internships,

• school/Academic transcripts of each year
attended,

• two copies of a dissertation, or a thesis,

• an official document certifying that the
candidate has regularly lived in the country
where they obtained their diploma.
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2. Cost, loans and stipends

There are no tuition fees for public educational
institutions, only an assistance amount of around
50-150 MAD that should to be paid annually.
For information on scholarships contact the
responsible Ministry

Ministery of National Education.
35,Av. Ibn Sina B.P.707 Agdal 10000 Rabat
Tel.: 05.37.68.20.00
Fax: 05.37.77.80.28
www.dfc.gov.ma



VII. Concrete Support for Returnees
1. Reintegration assistance programs

There have been no national programs
supporting reintegration so far. The IOM staff
provides guidance, counselling and information
for the returnee on the services available in
their region of return.

2. Financial and administrative support

IOM can refer returnees towards proper MFIs
(Micro-Finance Institutions) and state programs
that offer specific services aimed at alleviating
the socio-economic precariousness of the
impoverished populations such as INDH (The
national initiative for human development).
Application procedures and eligibility criteria
are accessible within the social work
department at the level of the Wilaya
(governorate) where the returnee resides
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VIII. Contact Information and Useful Links

Internanional Organization for Migration (IOM)

Address: N°9 Rue Ait Ourir, Pinède Souissi, Rabat, 

Morocco

Email: iomrabat@iom.int 

Phone: +212537652881  

Fax: +212537758540 

L’ENTRAIDE NATIONALE”

Address: N°20, rue Meriniyines, Hassan 11000, Rabat, 

Morocco. 

Website: www.entraide.ma/ar/ 

Phone: +212537705150

“INITIATIVE NATIONALE POUR LE 

DEVELOPPEMENT HUMAIN”

Address: boulevard Mohamed V, Quartier Administratif, 

Rabat, Morocco 

Website: www.entraide.ma/ar/ 

Phone: +212537705150

You can find further information here: 

https://www.returningfromgermany.de/en/countries/morocco

https://www.returningfromgermany.de/en/countries/morocco

