
StarthilfePlus Level D: 
Financial support for the voluntary return of Albanian 

and Serbian nationals whose removal has been 

suspended 
Level D – temporary suspension of removal (Duldung) – reintegration support (pilot scheme) for 
Albanian and Serbian nationals whose removal has been suspended

Who can receive additional support with StarthilfePlus level D?

If you are from Albania or Serbia and have been living legally in Germany for at least two years (Langzeitduldung) and wish to return 
home voluntarily, you can receive financial support of 500 EUR (for adults) and Reintegration support, if required, in the form of benefits 
in kind:
-> Housing costs up to 2,000 EUR for families and up to 1,000 EUR for single persons
-> Medical costs up to 3,000 EUR for families and up to 1,500 EUR for single persons

If you depart with more than four family members at once, your family can also receive a further 500 EUR (family support).

Please note: Unaccompanied minors cannot receive this support.

How can you apply for StarthilfePlus level D?

If you decide to depart voluntarily, you can apply at your consultation centre for support from the REAG programme and StarthilfePlus 
level D. You can find your nearest repatriation advice centre at: www.ReturningfromGermany.de/en/centres 
If you choose to depart voluntarily, you must sign away your right to appeal.

When do you receive StarthilfePlus level D support?

If your StarthilfePlus application has been approved, the level D payment (500 EUR) will be paid in one instalment to your homeland 
by the IOM. You should arrange your individual reintegration support with the IOM in your homeland. For this, contact your local IOM 
office within one month after you arrive back in your home country. The payments will be made within 12 months after you have left 
Germany. 

You can receive payments towards, for example, rent, building or renovation work or basic bathroom or kitchen facilities worth up to 
2,000 EUR for a family or 1,000 EUR for a single person. 
Medical costs can be covered by payments in kind, for example medical treatment or medication, worth up to 3,000 EUR for a family or 
1,500 EUR for a single person. 

Where can you find additional information?

Contact an advice centre near you for individual consultation. You can find further information here at  
www.ReturningfromGermany.de/en/programmes/starthilfe-plus 

There is no legal entitlement to voluntary return assistance.
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